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Cavity wall insulation 'a scandal', Arfon MP claims
By Sian Elin Dafydd
BBC News

Inappropriate cavity wall insulation in homes has become "a scandal", a Welsh MP has said.

Arfon MP Hywel Williams claimed millions of homes had the insulation installed by successive
government-backed schemes which has led to damp, mould and condensation.

He called on the UK government to take responsibility for the "dreadful mess".

The UK government said it was committed to ensuring consumers are protected.

The Welsh Government said it has been working with partners, including the UK government, to
address the issues and improve the system.

The insulation is meant to make homes warmer and more energy efficient but if installed
incorrectly, or in unsuitable properties, it can lead to damp.
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Driving rain is also a problem, especially in Wales.

Mother-of-three Anna Phillips from Barry, Vale of Glamorgan, started having problems in her three
bedroom home seven years ago after buying the property in 2004.

Cavity wall insulation had been installed by the previous owners.

Ms Phillips said damp started coming through in 2010 and the insulation was removed early last
year after she contacted the industry-funded guarantee organisation Cavity Insulation Guarantee
Agency (CIGA).

"It was soaking wet, absolutely drenched. It took them two days to take it all out due to how poor it
was," she said.

The mental health support worker said heating bills were higher as the mould and damp had
affected the whole house and she believed it had impacted on her family's health.

Speaking about her three children - aged 11, nine and four - she added: "They're poorly all the time,
two suffer with eczema, their chests, they're continuously coughing, it's freezing.

"You can have the heating on all day in this house and you don't feel it, you really don't".



Anna Phillips said there was damp throughout the house, including in the bedrooms

Last year, a report by the construction research organisation BRE concluded there should be a
nationwide survey of the problem in Wales.

According to the investigation, about 900,000 homes have been built with cavity walls.

Mr Williams will be debating the issue in Westminster on Wednesday and said he was currently
dealing with 60 cases in his constituency.

He has called on the UK government to find out exactly how many people have been affected,
rectify failed installations and provide proper compensation.

"The scheme was pushed as a free scheme with the backing of the government which would save
people £250 per year or so in their heating costs and clearly older, people with disabilities and poor
people actually took advantage of it because of the obvious hard sell," he said.

http://www.bbc.co.uk/news/uk-wales-37517568


Arfon MP Hywel Williams is dealing with 60 cases in his constituency

A spokesman from the UK government's Department for Business, Energy and Industrial Strategy
said: "The government is committed to ensuring that consumers are protected when choosing
cavity wall insulation.

"That's why installations carried out under the Energy Company Obligation (ECO) are subject to a
number of strict quality standards and Ofgem requires cavity wall insulation to come with a
minimum 25 year guarantee."

A Welsh Government spokesman said it was "in discussion with the main scheme operator, CIGA,
about our concerns around the adequacy and reliability of pre-installation property assessments,
the need for accessible information to householders about installations and future maintenance and
customer focussed claim and complaint resolution procedures".

"We are currently reviewing the conditions of authorisation for scheme operators dealing with cavity
wall insulation in relation to these areas of concern," the spokesman added.

Related Topics

Hywel Williams Barry

Share this story About sharing

mailto:?subject=Shared%20from%20BBC%20News&body=http%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Fuk-wales-politics-39602540
http://www.facebook.com/dialog/feed?app_id=58567469885&redirect_uri=http%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Fuk-wales-politics-39602540&link=http%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Fuk-wales-politics-39602540%3FSThisFB&display=popup
fb-messenger://share?app_id=58567469885&redirect_uri=http%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Fuk-wales-politics-39602540&link=http%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Fuk-wales-politics-39602540%3FCMP%3Dshare_btn_me
https://twitter.com/intent/tweet?text=BBC%20News%20-%20Cavity%20wall%20insulation%20%27a%20scandal%27%2C%20Arfon%20MP%20claims&url=http%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Fuk-wales-politics-39602540
https://uk.pinterest.com/pin/create/bookmarklet/?url=http%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Fuk-wales-politics-39602540&description=There%20are%20claims%20millions%20of%20homes%20which%20had%20it%20installed%20as%20part%20of%20government-backed%20schemes%20have%20been%20left%20with%20damp.&title=Cavity%20wall%20insulation%20%27a%20scandal%27%2C%20Arfon%20MP%20claims&media=http%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Fspecial%2F2015%2Fnewsspec_10857%2Fbbc_news_logo.png%3Fcb%3D1
whatsapp://send?text=BBC%20News%20%7C%20Cavity%20wall%20insulation%20%27a%20scandal%27%2C%20Arfon%20MP%20claims%20-%20http%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Fuk-wales-politics-39602540%3Focid%3Dwsnews.chat-apps.in-app-msg.whatsapp.trial.link1_.auin
http://www.bbc.co.uk/news/topics/cj5p2lg4xjyt/hywel-williams
http://www.bbc.co.uk/news/localnews/2656235-barry/0
http://www.bbc.co.uk/help/web/sharing.shtml


More on this story

Call for Wales-wide cavity wall survey
30 September 2016

Damp in social housing blamed on 'inappropriate' insulation
28 August 2015

UK 'must insulate 25 million homes'
28 February 2017

Wales politics

Top Stories

Army chief warns of Russian threat

UK growth upgrade could 'dwarf' Brexit hit

22 January 2018 

22 January 2018 

22 January 2018 

Better England links 'can boost jobs'
Wales

Education cuts 'impossible to defend'
Wales politics

Patrol boat named after Rhodri Morgan
Wales politics

https://twitter.com/intent/tweet?text=BBC%20News%20-%20Cavity%20wall%20insulation%20%27a%20scandal%27%2C%20Arfon%20MP%20claims&url=http%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Fuk-wales-politics-39602540
https://uk.pinterest.com/pin/create/bookmarklet/?url=http%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Fuk-wales-politics-39602540&description=There%20are%20claims%20millions%20of%20homes%20which%20had%20it%20installed%20as%20part%20of%20government-backed%20schemes%20have%20been%20left%20with%20damp.&title=Cavity%20wall%20insulation%20%27a%20scandal%27%2C%20Arfon%20MP%20claims&media=http%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Fspecial%2F2015%2Fnewsspec_10857%2Fbbc_news_logo.png%3Fcb%3D1
whatsapp://send?text=BBC%20News%20%7C%20Cavity%20wall%20insulation%20%27a%20scandal%27%2C%20Arfon%20MP%20claims%20-%20http%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Fuk-wales-politics-39602540%3Focid%3Dwsnews.chat-apps.in-app-msg.whatsapp.trial.link1_.auin
https://www.linkedin.com/shareArticle?mini=true&url=http%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Fuk-wales-politics-39602540&title=Cavity%20wall%20insulation%20%27a%20scandal%27%2C%20Arfon%20MP%20claims&summary=There%20are%20claims%20millions%20of%20homes%20which%20had%20it%20installed%20as%20part%20of%20government-backed%20schemes%20have%20been%20left%20with%20damp.&source=BBC
http://www.bbc.co.uk/news/wales/wales_politics
http://www.bbc.co.uk/news/uk-wales-37517568
http://www.bbc.co.uk/news/uk-wales-politics-34081718
http://www.bbc.co.uk/news/business-39107973
http://www.bbc.co.uk/news/uk-42770208
http://www.bbc.co.uk/news/business-42769090
http://www.bbc.co.uk/news/uk-wales-42737949
http://www.bbc.co.uk/news/wales
http://www.bbc.co.uk/news/uk-wales-politics-42768473
http://www.bbc.co.uk/news/wales/wales_politics
http://www.bbc.co.uk/news/uk-wales-politics-42751207
http://www.bbc.co.uk/news/wales/wales_politics


UKIP deputy quits in protest over Bolton

Features

The 16-year-old slime superstar


http://www.bbc.co.uk/news/av/world-us-canada-42736524/the-16-year-old-slime-superstar
http://www.bbc.co.uk/news/uk-politics-42770361


In a hurry? Here's what you need to know this morning

The president forced me to take his herbal HIV 'cure'

http://www.bbc.co.uk/news/uk-42762071
http://www.bbc.co.uk/news/stories-42754150


The pictures that show IS still plagues Iraq

The (almost) complete history of 'fake news'



http://www.bbc.co.uk/news/av/world-middle-east-42752588/the-pictures-that-show-is-still-plagues-iraq
http://www.bbc.co.uk/news/blogs-trending-42724320


Women's March: What women want

The businessman exiled for being Jewish



http://www.bbc.co.uk/news/av/world-us-canada-42770577/women-s-march-what-women-want
http://www.bbc.co.uk/news/business-42661642


Rebuilding Aleppo: Beyond the conflict

'My husband was murdered for loving me'

Elsewhere on the BBC

Winfrey for president?

http://www.bbc.co.uk/news/world-middle-east-42755045
http://www.bbc.co.uk/news/world-asia-india-42700361
http://www.bbc.co.uk/programmes/articles/3fH2r0HvWxdRFbH4DdCC5sX/five-things-we-now-know-about-oprah-winfrey?intc_type=promo&intc_location=news&intc_campaign=oprah5things&intc_linkname=radio4_fac_article


Most Read

Why you can trust BBC News

Five things you may not know about Oprah

Sign up for morning alerts

UK growth upgrade could 'dwarf' Brexit hit 1

Amazon opens a supermarket with no checkouts 2

Army chief to call for investment to keep up with Russia 3

'World's richest 1% get 82% of the wealth', says Oxfam 4

Brownhills stabbing: Victim named as Mylee Billingham 5

Embarrassment makes women avoid smear tests, charity says 6

US shutdown: Government services closed as working week begins 7

Newspaper headlines: 'Army lags behind Russia' and steroid alert 8

Disabilities caused in babies by epilepsy drug a 'scandal' 9

UKIP deputy leader Margot Parker resigns over Henry Bolton 10

Daily news updates to your phone

http://www.bbc.co.uk/news/help-41670342
http://www.bbc.co.uk/news/business-42769090
http://www.bbc.co.uk/news/business-42769096
http://www.bbc.co.uk/news/uk-42770208
http://www.bbc.co.uk/news/business-42745853
http://www.bbc.co.uk/news/uk-england-birmingham-42765953
http://www.bbc.co.uk/news/health-42747892
http://www.bbc.co.uk/news/world-us-canada-42769951
http://www.bbc.co.uk/news/blogs-the-papers-42769833
http://www.bbc.co.uk/news/uk-england-london-42717083
http://www.bbc.co.uk/news/uk-politics-42770361
https://m.me/BBCPolitics?ref=message:19567


BBC News Services
On your mobile

On your connected tv

Get news alerts

Contact BBC News

Big on BBC One this week

The deadliest cat on Earth

BBC ONE

Great change for our beloved
midwives

BBC ONE

"Your country, your crime
scene"

BBC ONE

Home News

Sport Weather

iPlayer TV

Radio CBBC

CBeebies Food

iWonder Bitesize

Travel Music

Earth Arts

Make It Digital Taster

Local Tomorrow's World

Terms of Use About the BBC

Privacy Policy Cookies

Accessibility Help Parental Guidance

Previous

http://www.bbc.co.uk/news/10628994
http://www.bbc.co.uk/news/help-17655000
http://www.bbc.co.uk/news/10628323
http://www.bbc.co.uk/news/20039682
http://www.bbc.co.uk/programmes/p05txr28?intc_type=singletheme&intc_location=bbcone&intc_campaign=bigonone&intc_linkname=vidclip_deadliestcat_contentcard1
http://www.bbc.co.uk/programmes/p05sxfnc?intc_type=singletheme&intc_location=bbcone&intc_campaign=bigonone&intc_linkname=vidclip_callthemidwifeseries7trailer_contentcard2
http://www.bbc.co.uk/programmes/p05v4lp4?intc_type=singletheme&intc_location=bbcone&intc_campaign=bigonone&intc_linkname=vidclip_silentwitnessspecialrelationship_contentcard3
http://www.bbc.co.uk/
http://www.bbc.co.uk/news
http://www.bbc.co.uk/sport/
http://www.bbc.co.uk/weather/
http://www.bbc.co.uk/iplayer/
http://www.bbc.co.uk/tv/
http://www.bbc.co.uk/radio/
http://www.bbc.co.uk/cbbc
http://www.bbc.co.uk/cbeebies
http://www.bbc.co.uk/food/
http://www.bbc.co.uk/iwonder
http://www.bbc.co.uk/education
http://www.bbc.co.uk/travel/
http://www.bbc.co.uk/music/
http://www.bbc.com/earth/
http://www.bbc.co.uk/arts/
http://www.bbc.co.uk/makeitdigital
http://www.bbc.co.uk/taster
http://www.bbc.co.uk/local/
http://www.bbc.co.uk/tomorrowsworld
http://www.bbc.co.uk/terms/
http://www.bbc.co.uk/aboutthebbc/
http://www.bbc.co.uk/privacy/
http://www.bbc.co.uk/privacy/cookies/about
http://www.bbc.co.uk/accessibility/
http://www.bbc.co.uk/guidance/


Copyright © 2018 BBC. The BBC is not responsible for the content of external sites. Read about our approach to
external linking.

Contact the BBC Get Personalised Newsletters

http://www.bbc.co.uk/help/web/links/
http://www.bbc.co.uk/contact/
http://www.bbc.co.uk/bbcnewsletter

